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Redress Complaint

To be submitted electronically with the email to: ptj-pahw@fz-juelich.de 

The Coordinator on behalf of all applicants can challenge the eligibility check and evaluation outcome, if they suspect a breach in the application of the evaluation procedures. This redress procedure only covers the procedural aspects of the evaluation and/or eligibility checks, including the national eligibility checks. The redress will not question the scientific or technical judgement of appropriately qualified experts.

Applicants shall submit their request for redress to the Call Office via email using this template, up to 30 calendar days after the date of dispatch of the evaluation outcome email by the evaluation office at the end of each step (first or second step). 

Admissibility of requests for redress
For a request for redress to be admissible the following conditions must be met:
· it must be submitted by the coordinator of the proposal to which the request for redress relates,
· only one request for redress per proposal will be considered,
· it must be submitted via email within the 30 calendar days deadline. 
The request for redress must contain the following minimum information (given in the template):
· the name of the call for proposals,
· the proposal acronym,
· the title of the proposal,
· a description of the alleged shortcomings of the evaluation procedure.

The request for redress must demonstrate a procedural irregularity, factual error, manifest error of assessment, misuse of power, or a conflict of interest. Requests for redress that do not meet the above conditions, do not deal with the evaluation of a specific proposal or express mere disagreement with the result or the reasoning of the evaluation might be judged as not suitable for redress.
Upon receipt of a request for redress, an acknowledgement of receipt will be sent by the Call Office within 7 calendar days. 
The decision will be communicated to the coordinator of the proposal within 14 calendar days of the deadline for submitting the requests for redress.
All requests for redress will be treated in confidence and will not prejudice future applications.








Redress Complaint towards the EUPAHW 1st co-funded call 
“Supporting the Future of Animal Health and Welfare”

Place, Date: Please add place and date
Project title and Acronym: Please enter your project title and acronym
Name of the Coordinator: Please enter your name (Coordinator)
E-Mail Address: Please enter your e–mail address

We hereby submit an official redress complaint.

Please describe in detail the reason for your complaint. You must show a procedural irregularity.  A complaint about and disagreement with content and scores of the Evaluation is not a valid reason for redress.
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